
CS Imaging version 8 users can now easily update the software on their own thanks 
to new Auto-Update capabilities. By regularly updating CS Imaging, users will prevent 
security flaws, ensure compatibility with the latest technologies and benefit from 
improvements and new services. This document reviews the simple steps to update 
server and clients workstations. 

CS Imaging Suite  
Update Guide

REQUIREMENTS

• An initial installation of an auto-update ready CS Imaging Suite 3.14.0.8 or above is required. 
Contact Carestream Dental or your dealer for more information.

• The server computer must be connected to internet to allow for the automatic download of 
software update.

Step 1. Automatic download and update notification

Automatic update download
Your CS Imaging server queries a Carestream Dental server called the Software Update 
Management System (SUMS) every 24 hours to check if your server is entitled to a software 
update. If yes, the software update will be automatically downloaded. Then, an update 
notification is displayed on each CS Imaging station.

CS Imaging queries SUMS 
server to check if you are 
entitled to software update 

CS Imaging update 
is automatically 

downloaded
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The update notification will also remain available in the CS Imaging menu until the software 
is updated.

Update notification
At the launch of CS Imaging, an 
update notification is displayed on 
each workstation. You can review 
the new capabilities by clicking on 
“What’s New.”

Click “Ok” to close the notification 
pop-up and to use CS Imaging.

Note: The installation cannot be 
launched from this window.
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Click “Next”.

Note: If a message appears 
saying that the installation cannot 
proceed because some files are 
locked. It means that CS Imaging 
is open on the server. Close CS 
Imaging on the server and try 
again.

Monitor indicates that a new CS 
Imaging suite is available. 

Click “Update now” to launch the 
server update. 

Close CS Imaging on all workstations and go to the server.

Step 2. Install an update on the server

Click the up arrow in your system 
tray to show the hidden icons.

Click the Carestream Dental icon 
to launch Monitor.
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Step 3. Install an update on client computers

Open CS Imaging on each 
workstation computer and click 
“Update now” to complete the 
client installation. Installation 
takes 5 to 10 minutes.

All the computers are now up to 
date.
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Once the installation is complete, 
click “Finish”.

The server computer is now up to 
date.

This window indicates if there is 
still a CS Imaging client(s) in use. 
It should say 0. If not, close  
CS Imaging on all computers. 

Click “OK”, installation starts and 
takes 10 to 15 minutes.
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